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PURPOSE 

As Dilovas Technology, we add value to the sector by integrating laser docking, sensor 
integration, and “open-link” software developed for port and jetty operations, and we commit to 
conducting all our activities in full compliance with the ISO 9001:2015 Quality Management 
System and ISO 14001:2015 Environmental Management Systemstandards. 

In this regard, our Integrated Policy is based on the following fundamental principles: 

1. ISO 9001-FOCUSED QUALITY AND CUSTOMER SATISFACTION 

Understanding our customers' real needs, providing high-tech engineering solutions that 
exceed their expectations, and delivering long-term benefits to them are our top priorities. In line 
with ISO 9001 principles, we aim to be a technological leader in the industry by basing our decisions 
on evidence-based data and analysis rather than intuition. 

2. ISO 14001-FOCUSED ENVIRONMENTAL RESPONSIBILITY 

We control our environmental impact in accordance with ISO 14001 requirements at every 
stage of our design, production, field installation, and maintenance processes. 

o Nature Conservation:  
In conducting our activities, we commit to not only preventing pollution but also protecting 
ecosystems, biodiversity, and the atmosphere, working in harmony with nature by eliminating 
the negative environmental impacts of our operations at source. 

o Waste Management:  
We separate electronic waste, batteries, and assembly waste in accordance with legal 
regulations and ensure they are disposed of by licensed companies. 

o Energy Efficiency: 
We aim to increase energy efficiency in our product designs and office/field operations. 

3. LEGAL AND ETHICAL COMPLIANCE 

We guarantee full compliance with national and international environmental regulations, 
occupational health and safety standards, and customer requirements in all areas of our operations. 

4. PROCESS APPROACH AND CONTINUOUS IMPROVEMENT 

We view success not as a destination, but as a continuous journey. We manage our processes 
using the ‘Plan-Do-Check-Act (PDCA)’ cycle; we aim to make our system better every day than the day 
before by identifying risks and opportunities in advance. 
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5. EMPLOYEE INVOLVEMENT AND STRONG BUSINESS PARTNERSHIPS 

Our greatest strength is our employees. We organise training to enhance their competence 
and provide opportunities for them to bring their ideas to life. We also raise awareness among our 
suppliers and business partners about our ISO 9001:2015 and ISO 14001:2015 standards, creating a 
chain of success and sustainability. 

Dilovas Technology hereby commits to all its stakeholders that it will fulfil its responsibility to 
create an environmentally conscious and sustainable future without compromising quality standards. 

 

MANAGING DIRECTOR 

Name&Surname: Kayhan MOLACI  

Date: 09.12.2025  

Signature: [signed] 

 

 


